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Purpose

The purpose of this policy and procedure is to regulate how LRBT’s programs and operations are
designed and how its representatives perform their duties so that children and adults who come into
contact with LRBT for any reason, are not abused, neglected, harassed or otherwise get harmed in any
way.

Definitions

Child
A child is any human being under the age of 18 years.

Adult
The term adult therefore refers to anyone aged 18 years or over.

Vulnerable Adult / Adult at Risk

Vulnerable adults are those persons aged 18 years or older who may be at risk of abuse or
exploitation due to their dependence or reliance on others for provision of services, basic
needs or protection.

An adult may also be at risk/vulnerable when in a relationship (social or work) with another
person, the latter seeks to misuse his/her position of authority or trust to control, coerce,
manipulate or dominate the former.

An adult may also be at risk if his/her decision-making capacity is impaired and/or they do
not have adequate support to help them make a sound decision.

Safeguarding
Safeguarding means promoting and protecting people's health, wellbeing and human rights,
and enabling them to live free from harm, exploitation and abuse.

Discrimination
Discrimination is any unfair treatment or arbitrary distinction based on a person’s race, sex,
religion, nationality, ethnic origin, sexual orientation, disability, age, language, social origin
or other status.

Abuse
Abuse is a deliberate act of ill treatment that can harm, or is likely to harm a person’s safety,
well-being, dignity and development. There are several forms of abuse including:

Physical Abuse:

Physical abuse occurs when a person deliberately injures or threatens to injure a child
or vulnerable adult. This abuse may include slapping, punching, shaking, kicking,
shoving or grabbing.

Emotional Abuse:
Emotional abuse occurs when a person is repeatedly rejected or frightened by
threats. This may involve name calling, being put down, or continual coldness
from parents or caregivers to the extent that it affects a person’s physical and
emotional growth.
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Neglect

Neglect is the persistent failure or the deliberate denial to provide for, or secure for
a person their rights to physical safety and development. This includes abandonment,
failure to supervise, provide for physical needs or provide medical care.

Sexual Abuse

Sexual abuse includes all forms of sexual violence including incest, early and forced
marriage, rape, involvement in pornography and sexual slavery. Sexual abuse may
also include indecent touching or exposure, using sexually explicit language towards
a child and showing children pornographic material.

Exploitation
Exploitation is the use of a person for someone else’s advantage, gratification or profit often
resulting in unjust, cruel and harmful treatment of the child. The types of exploitation include:

Sexual Exploitation:

It is a type of sexual abuse in which children or adults are sexually exploited for
money, power, or status. Some children and adults are trafficked into or within a
country for this purpose. They may be tricked into believing they are in a loving,
consensual relationship. Abusers will use various means to gain compliance such as
drugs, alcohol, gifts, threats and bribes.

Modern slavery (human trafficking):

This includes forced labor, domestic servitude or coercing, deceiving and forcing an
individual into a life of abuse. People are trafficked for sexual exploitation, domestic
servitude, labor, benefit fraud and involvement in criminal activity such as pick-
pocketing, theft, and illegal work. Some people are coerced, but most are trapped in
subversive ways. For example, promised education or ‘respectable’ work in
restaurants or as domestic servants, or parents may be persuaded that their children
will have a better life elsewhere.

Harmful Traditional Practices:

Harmful traditional practices are cultural or societal practices that negatively impact the
health, well-being or rights of individuals, particularly women and children. These practices,
often rooted in cultural beliefs or customs, may include female genital mutilation, child
marriage and gender-based violence. They persist despite their detrimental effects and are
often perpetuated by social pressure, lack of education, and inadequate legal protections.

LRBT Representatives
LRBT’s employees, permanent and temporary, consultants and volunteers employed by LRBT.

Safeguarding Focal Person
A designated employee of LRBT responsible for overseeing safeguarding procedures.

Consent

Consent is the voluntary, informed, and explicit agreement to participate in a specific action
or decision. It must be given freely, without coercion or manipulation, and with a clear
understanding of what is being agreed to. Consent is communicated clearly, either through
words or actions, and can be withdrawn at any time.
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Parental / Guardian Consent

Parental consent is the formal, informed, and voluntary approval given by a parent or legal
guardian for a minor to engage in a specific activity, make decisions, or undergo processes
that legally require the permission of an adult.

Two Adult Rule
Two Adult Rule is a safety practice where at least two adults must be present at all work
stations when interacting with children and vulnerable adults.

Safeguarding Concern

A safeguarding concern is when someone is worried about the safety or well-being of a child
or adult because of something seen or heard, or information that has been given to them. A
safeguarding concern can involve a LRBT representative, or a representative from another
organization, endangering the safety or wellbeing of others, for example, by not following
the code of conduct.

Scope

This Policy provides guidance to all LRBT Representatives to better understand the importance of
Children & Vulnerable Adults safeguarding issues as well as to discharge their legal and ethical
responsibilities.

Policy

LRBT believes in creating a protective environment for ALL Children & Vulnerable Adults visiting LRBT’s
facilities that ensure that they are safeguarded against all forms of violence, coercion, manipulation,
harassment, abuse, exploitation, neglect and discrimination.

1. LRBT also ensures that its staff, programs and operations do not harm any Child or Vulnerable
Adult in the manners as mentioned below:
a) Any form of discrimination.
b) Acting against their best interests.
c) Any form of violence, sexual abuse, neglect and any type of exploitation.
d) Forced labor, drugs trafficking, kidnapping, child trafficking.
e) Every Child and Vulnerable adult has the right to express his/her opinion freely and to
have that opinion taken into account in any matter or procedure affecting the
Child/Vulnerable adult.

2. All LRBT Representatives should be aware of the circumstances in which the risks of harm
or disgrace to Children & Vulnerable Adults are increased and must mitigate these risks by:
o Undertaking a Risk Analysis prior to any activity involving Children & Vulnerable Adults.
e Abiding by the LRBT’s Code of Behavior pertaining to this policy.
e Abiding by the instructions for communication and fundraising as described in this policy.

Undertaking a Risk Analysis

A Risk Analysis will be undertaken prior to any activity involving Children & Vulnerable Adults or
out of the ordinary visits where Children & Vulnerable Adults are present, or research with Children &
Vulnerable Adults and measures shall be undertaken to mitigate any risk. Risk Identification form is
enclosed at Annex-1.
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Safer Recruitment & Selection
Following procedures will be taken into consideration to ensure safer recruitment and selection:

a)
b)
c)
d)

e)

All job advertisements will mention that “LRBT is committed to safeguarding Children &
Vulnerable Adults”.

Candidates for hospital and community jobs will be asked specific Children & Vulnerable
Adults safeguarding related questions during their interviews.

All LRBT Hospitals and community staff will undergo mandatory orientation training including
safeguarding Children & Vulnerable Adults after joining service.

All LRBT staff will be provided Employee Handbook for their information and record which
will include Children & Vulnerable Adults safeguarding policy too.

Any part information of a candidate that contravenes LRBT’s Children & Vulnerable Adults
safeguarding policy will disqualify the candidate from service immediately.

Training of Safeguarding Focal Persons and Other Staff
Apart from the mandatory orientation training, LRBT may organize following training for Safeguarding
Focal Persons and other staff:

a)
b)

c)

Annual online refresher training will be conducted for all Safeguarding Focal Persons to ensure
continuous awareness and adherence to safeguarding principles.

Nominated Safeguarding Focal Persons will undergo specialized training as and when
sponsored by the donor organizations.

The respective Safeguarding Focal Person will conduct Safeguarding training of hospital staff
on a need basis to ensure staff members are equipped with the necessary knowledge and skills
to safeguard children and vulnerable adults effectively.

Code of Behavior
All LRBT Representatives are required to understand their responsibility to keep Children &
Vulnerable Adults safe and follow this Code of Behavior.

Adherence to this Code of Behavior is mandatory for all LRBT representatives. Any violation of the
same will result in disciplinary proceedings which may include termination from service or legal action
where the severity of violation warrants it.

Acceptable Behavior:

LRBT representatives should:

1. Be committed to creating a culture of openness and mutual accountability at
workplaces. This culture will enable all Children & Vulnerable Adults protection concerns
to be raised and discussed and abusive behavior can be challenged.

2. Contribute to an environment where Children & Vulnerable Adults are listened to and
respected as individuals and which is safe, positive and encouraging to them.

3. Ensure the use of the ‘Two Adult Rule’. This means, when interacting with Children &
Vulnerable Adults, ensure that another adult is present or available in near vicinity.

4. Ensure physical contact is at all times appropriate and not an invasion of the child or
vulnerable adult’s privacy.

5. Use positive, polite and non-violent methods while interacting with Children &
Vulnerable Adults.

6. Reportall concerns to the focal person, respond to all allegations if leveled against them,
and share all disclosures with focal person according to the reporting method mentioned
in this policy.

7. Cooperate with the investigation board (including interviews) and make available any
information related to any incident, if they are asked to provide it before investigation
board.
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Unacceptable Behavior:
Within their work environment, LRBT representatives must not:

1.

Pw

10.

11.

12.

13.

14.

15.

16.

17.

Hold, fondle, kiss, cuddle or touch Children & Vulnerable Adults in an inappropriate and
/ or culturally insensitive way.

Engage in activities involving close body contact with Children & Vulnerable Adults
beyond the professional requirements.

Act in ways that may be abusive or may place a Child or Adult at risk of abuse.

Make sexually suggestive comments or actions to a Child or Adult, even as a joke.
Engage in sexual activity or have a sexual relationship with a child, regardless of
consent.

Marry a person below the age of 18, regardless of consent and local custom.

Assist a child or vulnerable adult in tasks that he or she can do unaided (such as taking
them to the toilet, bathing or changing clothes), unless help is requested, in which case
the ‘Two Adult Rule’ applies.

Hit or otherwise physically assault or physically abuse Children & Vulnerable Adults
under any circumstance.

Act in ways intended to shame, humiliate, belittle or degrade Children & Vulnerable
Adults, or otherwise perpetrate any form of emotional abuse.

Discriminate against or unduly favor particular Children & Vulnerable Adults to the
exclusion of others.

Develop relationships with Children & Vulnerable Adults that could in any way be
deemed exploitative or abusive.

Spend time alone with a child or vulnerable adult, away from others, behind closed
doors or in a secluded area (see ‘Two Adult Rule’ above).

Take a child or vulnerable adult to their home or visit a child or vulnerable adult at
their home where they may be alone with that child or vulnerable adult, or sleep in the
same room, without another adult present.

Sleep in the same bed as a child or vulnerable adult or allow a child or vulnerable adult
to stay overnight at their home unsupervised, when not related to that child or
vulnerable adult.

Condone, or participate in behavior with Children & Vulnerable Adults, in action or
behavior which is illegal, unsafe or abusive, including being part of harmful traditional
practices, spiritual or ritualistic abuse or substance abuse.

Exploit Children & Vulnerable Adults for their labor (e.g. domestic servants) or for
sexual purposes (e.g. prostitution) or trafficking of Children & Vulnerable Adults; The
definition of child domestic work (house help) does not include occasional babysitting,
gardening, help during school holidays or out of school time. However, the ‘Two Adult
Rule’ should be applied.

Take a child or vulnerable adult alone in a vehicle unless it is absolutely necessary
and with parental/guardian and managerial consent.

Communications
It is imperative that instructions on communications are in place to ensure that people with ulterior
motives cannot misuse photographs and related information beyond the agreed purpose and
consent. The best interests of each child & adult are to be protected over any other consideration.
a) LRBT is committed to ensure all interviews and images of children are undertaken with
sensitivity in order to safeguard the child & adult’s right to dignity, identity, confidentiality and
privacy. Where possible, they should be prepared for interviews prior to being interviewed. A
parent or guardian must always be present during interviews of Children & Vulnerable Adults.
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b) Pictures of Children & Vulnerable Adults should always be decent and respectful and it should
be avoided that a family and / or a community is stigmatized and stereotyped. All Children &
Vulnerable Adults, both females and males should be clothed top and bottom. Consent to use
information obtained in interviews and/or images of Children & Vulnerable Adults who have
been interviewed should be obtained from Children & Vulnerable Adults themselves (if they
are of an age, understanding and possess the maturity to do so) and from their parents and/or
guardians.

c) LRBT will carefully guard any information about all Children & Vulnerable Adults who feature
in LRBT’s publications, ensuring that their personal data is used appropriately. This also
applies when material is made available to third parties.

d) Pictures, materials and personal information regarding Children & Vulnerable Adults will be
held in a secure database with only authorized personnel to have its access.

Reporting and Incident Management

LRBT has reporting and incident management procedures for handling reports related to Children
& Vulnerable Adults Abuse. The goal of these procedures is to enable appropriate and swift
investigation of any case and to identify cases of abuse and maltreatment early on. All LRBT staff
should be informed of LRBT’s Children & Vulnerable Adults Safeguarding Reporting and Incident
Management Procedures. The welfare and safety of the Children & Vulnerable Adults serve as
the foundation for all the decisions made during the management of an incident or suspected case.

In LRBT, there are several accessible channels through which safeguarding concerns can be reported
to ensure that staff, patients and community members can easily raise any issues related to the safety
and welfare of Children and Vulnerable Adults visiting LRBT facilities. These channels include:

a) Dedicated email address: Safeguarding@Irbt.org.pk

b) Phone number: +92 21 35396600 LRBT’s National Safeguarding Focal Person

c) LRBT official website: https://Irbt.org.pk/feedback/

d) Incident Reporting Form, available in the Safeguarding Focal Person's Office at each

LRBT Hospital
e) Complaint Box, installed in the hospitals for reporting complaints

Anonymous and pseudonymous complaints are not entertained in LRBT.

Confidentiality
All reports and information related to this policy will be treated and managed with strict
confidentiality by all concerned persons to protect identities of

a) Children & Vulnerable Adults concerned

b) Informer and

c) Accused

Duties of the designated Safeguarding Focal Person

Hospital Administrators, Administrative Superintendent, Admin Officer or Manager HR as the case
may be, acts as the Safeguarding Focal Person at all LRBT’s Facilities. In the event of a safeguarding
concern being raised, Focal Person of the respective LRBT Facility will hold a meeting with the Chief
Medical Officer/General Manager on receipt of such a report. He will closely liaise with the GM
Operations, LRBT Central Office and provide the incident report to them for further action.

Based on the information provided, decisions will be made by the CEO which may include:
a) Reporting to relevant local law enforcement agencies or any other external body if
the matter is criminal in nature.
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b) Help child(s)/adult(s) in concern and their families to refer or connect support services, if
required. A list of government and non-government organizations providing services on Child
Protection, Women Shelter, Healthcare, Legal Aid, Vocational Training etc. has been provided
at Annexure-6.

c) Appoint and delegate investigation to an Investigation Officer/Team if the matter is in breach
of this Policy and therefore requires further enquiry.

Implementation of Safeguarding Policy
LRBT will take the following measures to ensure effective implementation of this policy:

a) All LRBT employees will be required to sign an acknowledgement and consent to the terms
of this policy during their orientation training.

b) LRBT’s website homepage and every workplace will display information that “LRBT is
committed to safeguarding Children & Vulnerable Adults” with contact details for reporting
incidents of possible child/adult abuse to the relevant authority.

c) LRBT will integrate Children & Vulnerable Adults safeguarding measures into relevant
core internal processes such as: planning and program design, partner agreements, risk
management, monitoring and accountability mechanisms and recruitment processes.

d) LRBT will create awareness within the workplace through IEC material or by conducting
awareness session about Safeguarding Children & Vulnerable Adults for children, parents and
other people visiting LRBT’s Hospitals.

e) Management, doctors or the designated staff of LRBT will continue to conduct periodical
inspection visits of all LRBT Hospitals for smooth functioning of the organization.

f)  HR will submit a summary of Child & Vulnerable Adult safeguarding concerns received
annually to the Chairman to ensure transparency and accountability.

Review of Policy

This policy will be reviewed after every four (4) years to ensure its continued relevance, effectiveness
and compliance with applicable laws and regulations. However, the policy may be reviewed earlier
than the scheduled four-year period if there are significant changes in legislation, organizational
requirements or any other circumstances that necessitate an earlier review.
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Annex-1
Risk Identification Chart
Risk
Significance e s .
Areas of Risk Risk Factors Mitigating Actions to
High, Strategy Implement

Medium, Low

Medium

Medium

Likelihood
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CONFIDENTIAL
CHILDREN & VULNERABLE ADULT SAFEGUARDING INCIDENT REPORTING FORM

Annex-2

To : Hospital Administrator / Administrative Superintendent / Admin Officer

Location

This form is for reporting concerns about potential violations of LRBT’s Children & Vulnerable Adults
Safeguarding Policy.

It should only be submitted to the abovementioned officers (your local Safeguarding Focal Person).
Please try to provide as much information as possible in the form. Areas where you have nothing to

report can be left blank.

Details of reporting person (unless he/she wants to remain anonymous)

Name: Designation / Relation with LRBT:
Location: Mobile No.:
Address:

Relationship to the person abused:

Administrative Information related to the Incident
Location of incident:

Date of incident: Time of incident:
Witness 1 (if any): Witness 2 (if any):
Name: Name:

Phone No. Phone No.
Address: Address:

Type of safeguarding concern or abuse [Please check appropriate box(es)]

Did you witness Child or Adult abuse?

Has someone reported Child or Adult abuse to you?

Do you believe that a Child or Adult may have been neglected?

Do you believe that a Child or Adult may have been mentally / emotionally / spiritually abused?

Do you believe that a Child or Adult may have been sexually / physically abused?

Any other (please specify)

Victim’s details

Name: Father Name:
Date of Birth / Age: Gender:
Address:

Relationship to the suspected abuser:
Current location of the Victim:
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Further details of concern or incident (including victim’s direct words if possible):

What action (if any) has already been taken and by who?

If emergency medical care is required, has it been accessed?

Have any referrals or external entities/stakeholders been informed of this incident?

Report written by:

Name: Date & Location:
Phone No.: Signature:
Submitted to: Date submitted:
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Annex-3
SAFEGUARDING INCIDENT CLASSIFICATION AND MANAGEMENT AT LRBT

MINOR INCIDENTS
Resolution by Local Hospital Administration + inform Central Office Operations

Minor incidents are incidents or allegations that are not criminal but breach LRBT’s Safeguarding Policy
e.g. violation of the “two adult rule”, deliberately missing safeguarding training.

All such incidents are handled at the most local level and should be recorded by the Safeguarding Focal
Person who then notifies the Central Office Operations.

If committed by a LRBT partner’s representative, the partner is expected to manage this and is not
obligated to inform LRBT unless there are specific contractual requirements.

SERIOUS INCIDENTS
Resolution by Local Hospital Administration in collaboration with Central Office Operations

Serious incidents or allegations are usually (but not always) criminal and pose high levels of risk and
impact to vulnerable groups. Serious incidents not only pose harm to individuals but are usually
coupled with high reputational, media, security and existential threats for an organization.

Serious incidents include any form of sexual abuse like rape, molestation, child pornography, child
marriage, sexual harassment. Serious incidents also include negligence, professional malpractice in
LRBT’s program service delivery; corporal punishment to the extent of hospitalization or bleeding;
causing severe bodily harm; harmful traditional practices; human trafficking; labor exploitation;
financial exploitation like extortion; exposing children to illegal substances among other offences.
Note that minor incidents can become classified as serious if systemically perpetrated or recurring.

Incident management of serious incidents is usually locally-led by Hospital Administration but is
overseen by the Central Office Operations who can call upon assistance of any other LRBT's
department, if needed. LRBT may transfer incident management away from the local Hospital
Administration, in order to protect from reprisal or conflict of interests. When required and in the best
interests of vulnerable groups, LRBT will report to/liaise with local authorities.

If a serious incident occurs at any partner’s organization, LRBT expects to be informed by the partner
at the earliest possible time. LRBT also expects the partner to appropriately manage the incident and
may make recommendations if requested or where necessary. If appropriate and timely action is not
taken by a partner, as a last resort, LRBT may suspend its association.

THE LAYTON RAHMATULLA BENEVOLENT TRUST | Children & Vulnerable Adults Safeguarding Policy



FREE EYE CARE FOR THE POOR Q

CONSENT FORM FOR USING PICTURES, IMAGES OR STORIES OF CHILDREN AND ADULTS

Annex-4

Guidelines on obtaining consent

Age of Person Consent of Parents/Guardians
Child age 0 — 16 years Consent of Parents/Guardians needed. Observe
for children’s willingness to participate.
Child above age 16 but below Both child and parents/guardians can consent.

age 18
Adult (any person 18 years and | Adults can consent on their own. However, in
above) some cases, assisted decision making may be
needed.
Details of Person
Name: Date of Birth/Age:
Location: Date:

Signature / Thumb Impression:

Consent of Person or Parent/Guardian
1. |agree to a LRBT Representative:
e Speaking to me and recording my words
e Taking my photographs
e Making my video

2. lagree for LRBT to:
e Mention my name
e Mention what country | come from
e Use photographs and/or videos of me
e Use information about myself, family and community to form stories

e Use information about my potential disease/medical treatment, my impairment or
disability

3. lunderstand that the information, photos and/or videos as mentioned above will be used on
a voluntary basis (no payment will be received) for the purposes of fundraising, awareness
raising, advocacy and other communications with our sponsors, media or the public.

They will be used in printed products, electronically as well as online (LRBT websites, social
media, e-mail etc.) or for broadcast.
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| understand that | can revoke my consent at any time with future effect. After revocation, the
information will be deleted from the data base, but might continue to be accessible if the data
has been used by other parties.

Name of person Age:

giving consent:

Relationship to Child Location & Date:
if consenting on behalf of a child:

Signature / Thumb Impression:

Declaration of translator or person helping with assisted decision making:
The interpreter will translate the contents of this form in the appropriate language of the
child/parent/guardian and confirm the following:

e | have translated and or explained the contents of this form into a language understood to the
persons concerned.

e | didn’t notice any signs that the contents of the forms may not have been fully understood
by the person | am assisting.

e | collected the consent with respect to the LRBT Safeguarding Policy.

Name: Designation:

Organization (if applicable): Date:

Signature / Thumb Impression:

Declaration of the person collecting consent:
| collected the consent with respect to the LRBT Safeguarding Policy requirements.

Name: Designation:

Organization: Date:

Signature / Thumb Impression:

THE LAYTON RAHMATULLA BENEVOLENT TRUST | Children & Vulnerable Adults Safeguarding Policy



FREE EYE CARE FOR THE POOR Q

CHILDREN & VULNERABLE ADULT SAFEGUARDING
CODE OF BEHAVIOR

Annex-5

| acknowledge that | have read and understood LRBT’s Children & Vulnerable Adults Safeguarding
Policy. By signing this document, | agree:

To comply the Children & Vulnerable Adults Safeguarding Policy of LRBT.

To be responsible for observing and spreading awareness for the Code of Behavior in my work
environment.

To respond immediately to any concerns, allegations and incidents, and to notify the LRBT
Safeguarding Focal Person without delay.

In this respect | will:

Be committed to creating a culture of openness and mutual accountability at workplaces. This
culture will enable all Children & Vulnerable Adults’ protection concerns to be raised and
discussed and abusive behavior can be challenged.

Contribute to create and/or uphold an environment where Children & Vulnerable Adults are
listened to and respected as individuals and which is safe, positive and encouraging to them.

Ensure the use of the ‘Two Adult Rule’. This means, when interacting with Children &
Vulnerable Adults, ensure that another adult is present or within reach.

Ensure physical contact is at all times appropriate and not an invasion of the Child or Adult’s
privacy.

Use positive, non-violent methods to manage Children & Vulnerable Adults’ behavior.

Respect Children & Vulnerable Adults’ dignity and their need to be protected at all times when
taking photographs, filming or writing reports for public relations work.

Protect and handle personal data of Children & Vulnerable Adults with care and ensure that this
is also respected by third parties who receive information about Children & Vulnerable Adults from
LRBT.

Respond to all concerns, allegations or disclosures according to the reporting protocol.
Comply with any investigation (including interviews) and make available any information

necessary, if required by investigation board.

| will never:

Hold, fondle, kiss, cuddle or touch Children or Vulnerable Adults in an inappropriate and/ or
culturally insensitive way.

Engage in activities involving close body contact with Children or Vulnerable Adults beyond the
professional requirements.

Act in ways that may be abusive or may place a Child or Adult at risk of abuse.

Make sexually suggestive comments or actions to a Child or Adult, even as a joke.

Engage in sexual activity or have a sexual relationship with a child, regardless of consent or
local custom. Mistaken belief in the age of a child is not a defense.

Engage in sexual activity or have a sexual relationship with an adult beneficiary of LRBT because
of the inherently unequal power dynamics.

Marry a person below the age of 18, regardless of consent and local custom.
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Assist a Child or Adult in tasks that he or she can do unaided (such as taking them to the toilet,
bathing or changing clothes).

Hit or otherwise physically assault or physically abuse Children or Vulnerable Adults. All
disciplinary measures are non-violent and do not humiliate.

Act in ways intended to shame, humiliate, belittle or degrade Children or Vulnerable Adults, or
otherwise perpetrate any form of emotional abuse.

Discriminate against or favor particular Children or Vulnerable Adults to the exclusion of
others.

Develop relationships with Children or Vulnerable Adults that could in any way be deemed
exploitative or abusive.

Spend time alone with a Child or Adult, away from others, behind closed doors or in a secluded

area (see ‘Two Adult Rule’).

Take a Child or Adult to their home or visit a Child or Adult at their home where they may be
alone with that Child or Adult, or sleep in the same room.

Sleep in the same bed as a child or allow a Child or Adult to stay overnight at their home
unsupervised.

Condone, or participate in behavior with Children or Vulnerable Adults, which is illegal,
unsafe or abusive, including being part of harmful traditional practices, spiritual or ritualistic
abuse.

Exploit Children or Vulnerable Adults for their labor (e.g. domestic servants) or for sexual
purposes (e.g. prostitution) or trafficking of Children or Vulnerable Adults; The definition of child
domestic work (house help) does not include occasional babysitting, gardening, help during school
holidays or out of school time.

Take a Child or Adult alone in a vehicle unless it’s absolutely necessary and with
parental/guardian and managerial consent.

Use any computers, mobile phones, video cameras, cameras or social media to exploit or harass
Children or Adults, or access child exploitation material through any medium.

Give or allow children to use illegal drugs, alcohol or restricted substances or encourage their use.

Name:

Designation:

Date of Joining:
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Annex-6
LIST OF ORGANIZATIONS PROVIDING SUPPORT SERVICES IN PAKISTAN
N Contact .

Organization Type Focus Area Number Email Address
Punjab Women Women 042- Near Filter Hospital,
Protection Government | Shelter, 99333817 pwpa.official@pwpa.punjab.gov.pk Wahdat Colony,
Authority (PWPA) Protection Wahdat Rd, Lahore

Shaheed Benazir
Women Bhutto Human
SB:?‘T:::IS;Z?‘Z" Shelter, 051- https://www.mohr.gov.pk/Detail/ C\Ilir:feﬁeg;:;;flr_'_
Rights Centers Government healthcare, 9101256, N214ZWYyYYTItNzAy 8/1 St#'04
Rugnnin 12 crises legal aid, 9101257, NCOOMTexLThIZDEt Pitr:a\ssBukh'ari Road
g. . education, 9101258 MDY5NTQ4NGM4NmMMx . !
centers in Punjab . Near City School,
security -
Ministry of Human
Rights, Islamabad.
Women
Shelter,
Dar-ul-Aman healthcare, https://pcsw.punjab.gov.pk/ Near Police Station
(Punjab) Government legal aid, 042- system/files/list%200f% Band Rd, Chowk
Working in 35 education, 37468403 20dar%20ul%20amans%20 Yateem Khana,
districts of Punjab security, and of%20Punjab.pdf Lahore
vocational
training.
W ..
Sh:?:rn https://kp.gov.pk/page/kp women Women Crisis
Dar-ul-Aman ! crises centres dar ul aman Center,
healthcare, . .
(Khyber ) Special Education
legal aid, 091- .
Pakhtunkhwa) Government . https://shirkatgah.org/wp- Complex, near
L . education, 5892726 .
Working in 6 big security. and content/uploads/ RMI Hospital, Phase
cities of KPK . v 2023/10/Services-Directory- 5, Hayatabad,
vocational
L. Peshawar.pdf Peshawar.
training.
. , Orphanages, 042-
SOS Children’s NGO Child 35918035- | national @sos.org.pk Ferozepur Road,
Villages Pakistan . Lahore
Protection 6
Disability, 021- . A
Dar-ul-Sukun NGO Mental Health | 35832200 info@darulsukun.org Karachi, Sindh
. Orphanages,
Chhipa Welfare 021- . . A
Association NGO Women 34322222 info@chhipa.org Karachi, Sindh
Shelter
Orphanages, 021-
Edhi Foundation NGO Women info@edhi.org Karachi, Sindh
3231151
Shelter
Saylani Welfare Orphanages, 021-111-
y NGO Women info@saylaniwelfare.com Karachi, Sindh
Trust 729-526
Shelter
Mental 0800- '
Rozan NGO Health, helpline@rozan.org Islamabad
. 22444
Counseling
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https://www.mohr.gov.pk/Detail/N2I4ZWYyYTItNzAyNC00MTcxLThlZDEtMDY5NTQ4NGM4NmMx
https://www.mohr.gov.pk/Detail/N2I4ZWYyYTItNzAyNC00MTcxLThlZDEtMDY5NTQ4NGM4NmMx
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https://pcsw.punjab.gov.pk/system/files/list%20of%20dar%20ul%20amans%20of%20Punjab.pdf
https://pcsw.punjab.gov.pk/system/files/list%20of%20dar%20ul%20amans%20of%20Punjab.pdf
https://pcsw.punjab.gov.pk/system/files/list%20of%20dar%20ul%20amans%20of%20Punjab.pdf
https://pcsw.punjab.gov.pk/system/files/list%20of%20dar%20ul%20amans%20of%20Punjab.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
https://kp.gov.pk/page/kp_women_crises_centres_dar_ul_amanhttps:/shirkatgah.org/wp-content/uploads/2023/10/Services-Directory-Peshawar.pdf
mailto:national@sos.org.pk
mailto:info@darulsukun.org
mailto:info@chhipa.org
mailto:info@edhi.org
mailto:info@saylaniwelfare.com
mailto:helpline@rozan.org
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N Contact .
Organization Type Focus Area Number Email Address
Women's 051-
Aurat Foundation | NGO Rights, _ 2608956-8 headoffice@af.org.pk Islamabad
Protection
Faizan Global
Relief Foundation | NGO Orpha'n'age's, 051-111- info@fgrf.org Islamabad
Rehabilitation | 111-111
(FGRF)
Parvarish Charity Orphanages, 042- . . ) 20-Tipu Block, New
R NGO Child info@parvarishcharity.org Garden Town,
Foundation . 35838597
Protection Lahore
Office # 16, 1st
Women 021- Floor, Faisal
haffaf Welf 49777 A
Shaffaf Welfare NGO Shelter, Child 36343777, contact@shaffaftrust.org partment, .
Trust SubpOrt 0322- Duppatta Gali, near
PP 2084153 Meena Bazar,
Karachi, 75600
Orphanages,
Almarah ) 0300- . 3 Canal Park,
Foundation NGO child 4000630 | ‘nfo@almarah.org Gulberg-Il, Lahore
Protection
Orohanages House 249, Street
P |g ! 0332- mirha.pasha@gmail.com 11, Race Course
Mera Ghar NGO Women's . .
5120272 meraghar017@gmail.com Road, Westridge 1,
Shelter .
Rawalpindi
House No 7, Street
Orphanages, No 7, H-Block
har N -
Sehar afseem NGO Child 0306 Naseemsajjad1970@gmail.com Youhanabad
Foundation . 4128617
Protection Ferozpur Road
Lahore
Mental 051- Plot# 2, Street# 2, H-
Umeed-e-Noor NGO Health, 4432517- info@umeedenoor.org 8/1, Islamabad,
Disability 18 Pakistan
. 021-
Working Women Women 36640558 B-224, Block L,
Welfare Trust NGO Shelter, 021- ' | wwotrust@yahoo.com North Nazimabad,
(WWWT) Empowerment 36642287 Karachi, Pakistan
simorgh Women's 2/7 Fountain Corner,
Women's NGO Rights 042- simorgh@simorghpk.or Trench Park,
ents, 35750879 & ENpX.orE Gulberg Il, Lahore,
Resource Centre Empowerment .
Pakistan
Women
Bedari . 0300- . .
Foundation NGO Shelter,- Child 5951717 bedari@bedari.org.pk Islamabad
Protection
';\as‘:fcsiation cor Women's 0314. H# 80, St# 02, Sector
NGO Rights, Not listed H, Sheikh Maltoon
Struggle for 9896439
Empowerment Town, Mardan, KPK
Development
Women's
. . 0333- . Street # 3, Gloria
Awaz-e-Niswan NGO Rights, 4455415 Not listed Colony, Sheikhupura
Empowerment
Women's 13-D, 3rd Floor,
. . 081- . Agha Siraj Complex,
Awaz-e-Niswan NGO Rights, 2866070 Not listed Circular Road,
Empowerment

Quetta
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- Contact .
Organization Type Focus Area Number Email Address

C\:IOF:::\Stan Women's 021- 67/B Garden Road

. NGO Rights, 32252991, | apwal949@gmail.com . . !
Association Empowerment | 32225854 Karachi, Pakistan
(APWA) P

Orphanages, 021-
Al Mustafa Women 34820101- ST 1, Block 13-C,
Welfare Societ NGO Shelter, 7, info@almustafa.pk Gulshan-e-Igbal,
y Health, 0333- Karachi, Pakistan
Education 2020211-2

Agosh Homes Alkhidmat
(Alkhidmat .
Foundation) Orphanages, 0800- Foundation

L NGO Child https://alkhidmat.org/aghosh Headoffice, 3km
Working in 22 . 44448 .

S Protection Khayaban-e-Jinnah,

cities in all

. Lahore
provinces
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